About the Bizwell HCT Monitoring and Evaluation Reporting Tool

Bizwell is a web-based Monitoring and Evaluation HCT Reporting Tool for business (excludes the Public Service). The system was developed for SABCOHA (South African Business Development Coalition) in collaboration with software developers, TDH (The Development House) in July 2010. “First to Africa” innovation, Bizwell was especially designed to ensure effective capturing of HIV/AIDS data in the South African business sector. As Bizwell was developed to assist Government in meeting its HCT targets for 2011, its design needed to avoid duplicate reporting of data to Government as well as “fit in” with Government’s existing data capturing programs – so as to ensure a smooth transition of information to Government.

Bizwell capitalises abilities on a web based platform to:  present, report and process data in real-time, giving up to date and constant updates on HIV/AIDS figures. The strength of the system is that it harnesses existing technology to provide accurate, immediate real-time information. The backend of the system is built on Microsoft Windows Server ASP.net platform  while the front end, uses basic Microsoft tools, such as Microsoft Visual Studio and Excel for ease of use in reporting data. 

Data captured is strictly confidential as it does not require entry of names of client identity details, it’s only reflective of the demographic elements of the client’s profile, which enables analysis of risk based on issues around gender or age and other demographic elements.  It helps facilitate strategic alignment between supply and demand and enables expanded access to HCT & HRA services to vulnerable employees and/or industries.

Bizwell is years ahead in its functionality, enabling effective tracking of ARV requirements, and number of HIV infected people, thereby enabling business to establish high risk areas in addressing disease management in the workplace. It gives intelligent and informed information on HIV/AIDS in the private sector to enable Government to formulate effective strategies to address the impact of the epidemic in business.

The system is unique in that it enables companies to access their data as and when they want to access it and to measure themselves against the business sector as a whole. As new companies register on Bizwell, their data is immediately captured and made available in real-time. 

With 7 million people in private sector businesses, the Bizwell Monitoring and Evaluation Reporting Tool is designed to service over 7 million rows. Built on a SQL Server Database, Bizwell has the capacity to enable expansion of the Reporting Tool, to monitor other “high productivity and economic risk diseases” including, diabetes, high blood, TB and other related diseases. There are also plans to expand the capability of Bizwell to enable companies to compare themselves to other companies within their sector. 

Bizwell gives the Private Sector an opportunity to build sustainable collaborations with government as well as create a platform for enhanced partnership in order to cost effectively address the country’s biggest threat to socio-economic growth. The system importantly provides the right platform to enable businesses to play an active role in assisting Government to formulate strategies to address HIV/AIDS in the workplace through the provision of accurate statistics.

By December 2011, Bizwell aims to have captured data from at least 2 million people which is 28.6% of the 7 million people in business, accounting for about 13.3 % of Government’s target of 15 million. 

Bizwell is available to all businesses in South Africa; membership of SABCOHA is not a requirement.  Companies can simply register on www.bizwell.co.za and enter their HCT data in line with information guidelines. Service providers can also capture and report client data if they are authorised by the company. 

Effective from 01 November 2010, a monthly report will be generated with data captured from Bizwell and sent to government to evaluate and assess high risk areas and consider strategies to formulate effective implementation plans to address health and wellness issues in the workplace relating to HIV/AIDS. 

